The importance of the 'opportunist' rescuer as an aquatic 'first responder' was recognised in the 'Report of the Working Party on Water Safety' (HMSO 1977) . The importance was reflected in the personal stories in the book which illustrated the blend of ingredients involved in rescues: the people [agents], the predicament [problem], the actions taken, the objects used, the causality [the effects intended and unintended of actions], the context [details surrounding the people and actions] and surprises (Kline, 1998, p. 178) . The stories also conveyed the drama and the surprises felt by the participants (Kline, 1998, p. 180) . "The method we have found most powerful for eliciting knowledge is to use stories…. If you can get them [i.e., participants] to tell you about tough cases, non-routine events where their skills made the difference, then you have a pathway into their perceptions, into the way they are seeing the world" (Kline, 1998, p. 189).
These stories give the opportunity to consider additional area of knowledge, the hopes, fears and stresses of those involved in the rescues as rescuers, casualties and bystanders. This is in addition to the more normally considered quantitative information of how many people were involved, general personal information of gender and age, what actions each undertook, as well as location and the time of day and time of year which indicated the aquatic environment in which the rescue took place.
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